Call recording, analysis and call management

MAIN FEATURES

High quality, automatic stereo recording for up to 240 channels
ISDN30, ISDN2, analogue or mixed line types in one server

52,000 hours on-line storage (CODEC dependant) on tower server
Records all calls via trunk lines with added extension information
Integrated call management and call playback user interface
Search by Caller ID and individual DDI where presented

Search by geographical location, extension name and number
Search by date, time, call duration and dialled number

Playback from any stand-alone or remote PC on the LAN

Dual Hard Drives
Compressed and encrypted recordings
Supports all leading telephone systems

Easy to read user interface with call management

Easy click search for recordings using column header or filter
Call volume reports, statistics and alarms

Up to 1000 or more extension capacity options

MS SQL 2005 SE database
SMDR integration with PABX
Built in LAN connection

Easy expansion capability

QSIG, DASS 2, DPNSS supported
VolP recording Quarter 4 2009

Mobile Phone recording options Team View
1 year Warranty Optional installation and on-site maintenance
CHOOSE FROM
® Basic Rate Sense ISDN 2 from 2 channels (1 line) with Call Analyser PRO 32
® Primary Rate Sense ISDN 30 from 8 channels with Call Analyser Pro 32
® Analogue Sense Analogue from 1 channel with Call Analyser Pro 32
® Bespoke systems Built to customer requirements including mixed lines
® Recording Interface For ISDN 2, 30 or analogue without hard drive or Call Analyser

INCLUDES

® Tower server storage with Dual Hard Drive
® TFT monitor, keyboard and mouse
® 1 concurrent playback licence

See also
Sense Client with server
Sense Client recording interface only

Optional Extras

Larger hard drive, RAID or mirrored hard drives, Network Attached Storage
Hot Swappable Power Supply Unit

Upgrades from 32 to hundreds of extensions

Additional concurrent call playback licences

Removable USB Hard Drive

4u Rack Mount Servers
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